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Information for Guests
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At Kyukamura, we promote an Eco-Friendly Stay to reduce environmental impact by limiting water and energy usage.

For this reason, housekeeping during your stay will follow the schedule and guidelines below.
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Full housekeeping service with staff entering your room.

No room entry or housekeeping.
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However, the following items will be placed outside your door: welcome sweets, yukata, face towels, bath towels
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Collection of Used Yukata & Towels on a Gray Day

Please place used yukata and bath towels in the designated bag and leave it in the hallway by 9:30 AM.
No entry or housekeeping will be performed.
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Trash Collection on a Gray Day

Please place your trash bin outside your room by 9:30 AM.
X Staff will collect the trash. No entry or housekeeping will be performed.
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Housekeeping Request on a Gray Day

If you would like full housekeeping service on a gray day, please request it at the front desk by 5:00 PM. on the
previous day. An additional fee may apply depending on your accommodation plan.
[Housekeeping Fee: 2,000~3,000 yen per room]
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Other Information

Please For any matters not specified in this notice, please note that they will generally be addressed during the scheduled housekeeping on days marked in white.
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